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This manual will help you serve as a Bus Crew Member!
Bus Crew Mission Statement
(Our Purpose)

We will create a safe, orderly environment on the bus by modeling and rewarding proper bus behavior.
Bus Crew Member Pledge:

I commit myself to be Courteous to all,
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                               to Act responsibly,

                                           to Respect everyone,

                                       to be Eager to learn, and

     to do all I need to do to be Successful.

CHAIN OF COMMAND
Principal, Mrs. Blunier
Assistant Principal, Mrs. Pyott

Bus Crew Coordinator, Ms. Alexander

Bus Driver (Captain)
Team Leader
Crew Member
- NOTES -
[image: image2.png]“ L
I S g




- IMPORTANT PEOPLE -
My Coordinator’s name is:  Ms. Alexander
My Bus Driver’s name is:  Mr. /Ms. ______________

My Team Leader’s name is:  ___________________

My name is:  ______________________________

Bus Driver (Captain) Responsibilities:

1. Correct problem behavior.

2. Give orders and directions as necessary.

Team Leader Responsibilities:

1. Submit to (put yourself under) your Bus Driver’s authority and leadership.

2. Remind passengers to “Pack it, Stack it, Please don’t make a Racket.”
3. Model proper behavior.

4. Give Bus Heroes to those who follow bus procedures & rules.

5. Report Crew Member concerns to Coordinator.

6. Serve as communication link between Coordinator, Crew Members, and Captain.

Crew Member Responsibilities:
1. Submit to (put yourself under) your Bus Driver’s authority and leadership.

2. Remind passengers to “Pack it, Stack it, Please don’t make a Racket.”
3. Model proper behavior.

4. Give Bus Heroes to those who follow bus procedures & rules.
5. Report concerns to your Team Leader.

FREQUENTLY ASKED QUESTIONS:
QUESTION 1 - “What do I do if somebody won’t listen to me?”

ANSWER:  Stay calm and tell your Team Leader (Or your Driver if your Team Leader is not there)!

QUESTION 2 - “What do I do if I tell someone to “Pack it, Stack, Please don’t make a racket”, and they say, ‘No!’ or argue with me?”

ANSWER:  Keep your mouth closed, walk away, and tell your Team Leader!  He or she will tell the Driver! 

Question 3 - “What do I do if I run out of Bus Heroes?”

ANSWER:  Tell your Team Leader!

QUESTION 4 – “What do I do if somebody tries to tell me that I’m not a Bus Crew Member?”

ANSWER:  Don’t do anything, just remember who you are!  A police officer doesn’t try to prove that he is a police officer.  He (or she) just wears his badge and acts like a police officer!

QUESTION 5 – “What if I don’t like the way my Bus Driver handles a situation?”

ANSWER: Remember that you report to the Bus Driver – the Driver does NOT report to you!

REMINDERS:
ALWAYS remember that you are responsible for        your own words and actions!  Nobody ever makes you do anything!

ALWAYS submit to (put yourself under) the authority and leadership of your Bus Driver!  You will keep your own authority when you do that!

ALWAYS wear your badge when on duty!

ALWAYS talk to your Team Leader about your concerns!

ALWAYS remember that it is the Driver’s responsibility to correct behavior, NOT YOURS!
